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The main objective of the course is to help students have a comprehensive

understanding of the knowledge management (KM), personal KM, and KMSs.
Accordingly, this course covers essential theories and techniques to develop the KM
applications for effective knowledge organization, reuse and sharing. Basically, we
will introduce the model and theories of KM and PKM in detail. Furthermore, the
advanced content management, search, open data, and e-discovery solutions with the

N aid of the above techniques for building basic IR systems, or KM applications are also
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applied in the KMSs.

included in the class. To sum up, the learning objectives in this course are including;
A. To understand the key concepts of KM, PKM and KMS.

B. To learn the information retrieval, text analytic and open data related techniques

C. To investigate the KM search solutions applies in the businesses, public agencies,
and nonprofit organizations environment that can help users put knowledge into

action.
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Schedule
Week Topic Ref.
1 9/13 Course Overview &
2 9/20 K_M Overview, KM S_cholar; _ [1] Chap. 1&2
Library and Information Science Perspectives
[2] Chap. 1
on KM
3 9/27 . [1]Chap. 6
Knowledge Creation Hnadout
4 10/04 ¢k
5 10/11 KM Models | Case & Paper Study
6 10/18 PKM I-- Google Website Computer room
7 10/25 KM Models 11 Computer room
PKM I--47:¢ B A B & T # & Google website
8 11/1 [1]Chap. 5
Knowledge Capture Case & Paper Study
9 11/8 Computer room
PKM II—Collaborative Tools Dropbox(paper)
Trello
10 11/15 Project Discussion Computer room
11 11/22 [2] Chap.8
Knowledge Management Tools and KMS [3] Chap. 7&8
12 11/29 [1]Chap. 9
Knowledge Storage and Retrieval Handout
Case & Paper Study
13 12/06 PKM I11-Search Tools
Wix.com, Google Analytics and Google | Computer room
Search
14 12/13 PKM I11-
Google  Search  API &  Platform | Computer room
Implementations
15 12/20 . Computer room
Innovation & Technology Handout
16 12/27 . [1]Chap. 10
Innovation & Technology Handout
17 1/3 Knowledge Sharing Case & Paper Study
18 1/10 Final Project Presentation
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[1] +4F(Q009) > Taomgm | > 4k it -
244 p [2] Kimiz Dalkir (2.011, an' ed.), Knowledgg Management in
Theory and Practice, Elsevier Butterworth-Heinemann

[3]

Ashok Jashapara (2011, 2nd ed.), Knowledge Management: An
Integrated Approach, Prentice Hall




